
Below is an overview of Meta Transaction (hereinafter referred to as “the platform”) refund policy:

1. Digital Currency Trading Refund Policy:
• Once you have completed the purchase or trading of digital currencies, the transaction is irreversible, and 

   funds cannot be refunded.

• In the event of accidental transactions due to platform malfunctions or other technical issues, we will 

   conduct an investigation and, if necessary, rectify or compensate as appropriate.

2. Forex Futures Refund Policy:
• Once you have completed the purchase or trading of forex futures, the transaction is irreversible, and 

   funds cannot be refunded.

3. Stock Index Futures Refund Policy:
• Once you have completed the purchase or trading of stock index futures, the transaction is irreversible, 

   and funds cannot be refunded.

4. Stock Trading Refund Policy:
• Once you have completed the purchase or trading of stocks, the transaction is irreversible, and funds 

   cannot be refunded.

Please note that the above refund policies may vary depending on the region, regulations, or other restric-

tions. Before engaging in any investment trading, please ensure that you have carefully read and under

stood the refund policy and risk warnings.

If you have any other questions or need further details about the refund policy, please feel free to 

contact our customer service team. 
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